AHau3
MPOBEJAECHHOI0 OIPOCA 0 KaYeCTBe NPeA0CTaBICHUA
rOCyAapCTBEHHBIX YCJIAYT 00J1aCTHBIM OKOIKETHBIM y4pesKIAeHHeM
«leHTp couuaJbHOM 3a1UMTHI HaceJleHus o Ejnenkomy paiony»
B 2017 rony.

B 2017 romy mnpoBeneHO aHKETHPOBAHHE 854 monyuarenei
rOCyAapCTBEHHBIX U COIMAIbHBIX YCIyr, B TOM uucie 240 KIUEHTOB MO MECTY
OKa3aHWsI HAJOMHBIX YCIOyr (MecTy mpokuBaHusi), 614 denoBek B 3manun OBY
«IC3H no Eneukomy paiioHy».

MOHUTOPUHT KayecTBa MPEIOCTaBICHUS TOCYAapCTBEHHBIX YCIYT MIPOBOIUIICS B
OTHOUIECHUU CJIEYIOIIUX YCIIYT:

- Exxemecsunas 1eHexHas BhIIJIATa BeTepaHaM TPpy/a, TPY>KEHUKaM Thllia

- BExxeMecsiuHas JeHE)XKHas BBIIJIATa Ha MPOE3] B aBTOMOOWJIBFHOM TPaHCIIOPTE
MEXMYHHUITUTIATBHOTO COOOIIeHUS yYanmmcst MYHHUITUTIATBHBIX
00111e00pa30BaTEIbHBIX YUPEKICHUH, YUPEKICHUM Ha4yaJbHOTO
npo(ECCUOHAIBHOTO 00pa3oBaHUs M CTyJAEHTaM OYHOM (OpMbl 00y4YeHUs
YUPEXKACHUN CpPEIHEro M BBICHIETO0 NPO(PECCHOHATBHOIO 00pa3oBaHUs U3
Mano00eceYeHHbIX ceMel

- [IpenocraBnenue cyOcuauii Ha OIUIATy YKUJIOTO MOMEUICHHS U KOMMYHaJIbHBIX
yCIIyT

- JleHeXHbIE BBIIUIATHI HA OIUJIATY JKUJIOTO MOMENIEHUS U KOMMYHAJIbHBIX YCIYT
OTJICJILHBIM KAaTETOPHUSIM TPaXkKaaH

- BblJjaua CIPaBOK HAa HA3HAYEHHUE COLIMATILHONW CTUNICHINU

- eXeMecsiYHoe nocoldue Ha jerei

- €IMHOBPEMEHHAs COIMANIbHAS BBITIIATa MAIOMMYIIIMM MOJIOJIBIM CEMbSIM B CBSI3U
C POKJIEHHEM TEPBOTO peOeHKa

- ExemecsyHasi JeHeXHas BBHIIUIATA B CBS3U C POXKICHHEM TPETHETO U
MOCJEAYIONINX A€TEH 10 JOCTUXKEHUS peOSHKOM Bo3pacTta 3 JIeT

- ExxemecsyHast couuanbHas BBIJIATa MAJIOMMYIIUM MOJIOJBIM CEMBSIM Ha
pebeHka (ereit) OT moayTopa 10 TPEX JeT

- €IMHOBPEMEHHAs! COIMaJIbHAs BBIIJIATa B CBSA3M C POXKJIECHUEM (YCHIHOBJICHHEM)
TPETHETO U MOCIEAYIOUIUX JeTeH UK JIeTeil-Oan3HeoB

- ['ocynapcTBeHHas conaibHas MOMOUIb

- TOCY/IapCTBEHHAs COLMaIbHAsl TOMOIIb HA OCHOBAaHUH COITMAIbHOTO KOHTPaKTa

- ©KEMEeCSIUHOE TIOCOOHE TI0 YXOy 32 peOeHKOM

- €IMHOBPEMEHHOE MOCOOME MPHU POKICHUU peOeHKa

- eIMHOBPEMEHHAs COLMalbHAas BBIIJIATa JIMLIAM M3 YHCIa JETe-CUpOT U JETeH,
OCTaBIIMXCS 0€3 TOMEeYEHUS POAUTENICH, B CBSA3H C POXKACHUEM peOeHKa

- TMPEAOCTaBJICHHWE TAJIOHOB HAa OCCIUIATHBIA MPOE3N ACTSIM W3 MHOTOJETHBIX
ceMeil- ywammmcs 001meo0pa3oBaTeNbHBIX YUPSKICHUA Ui Tpoe3da Ha
BHYTPUTOPOJICKOM H MIPUTOPOJTHOM TPaHCIIOPTE

- BbIJIa4ya YJJOCTOBEPEHU MHOTOJIETHOU CEMbU

- MaTepualibHas TOMOIIb TpaklaHaM, HAXOASAIIMMCS B TPYAHOWU >KU3HEHHOU
CUTyalluu

- 03JI0POBJICHUE IETEN



- OpraHu3alliu JA0CYra: SKCKypCUH, TPa3IHUKOB U Ap. KYJbTYPHBIX MEPONPUITUN
- OKa3aHUE CPOYHBIX COLUAIIBHBIX yCIIyT

- MPEJOCTaBICHUE COLMANBHBIX YCIYT B (hOpME COIMAIBHOTO OOCTYXKHUBAaHUS Ha
I0OMY

C [enpr0 OLICHKM CTENEHH YIOBJIETBOPEHHOCTH 3asBUTENS KAadyeCTBOM U
YPOBHEM JOCTYIMHOCTHM TOCYJapCTBEHHOW YCIYI'M M3y4aeTcsi OOIECTBEHHOE
MHEHHE ITyTEM IPOBEICHUS COLMOJIOTHYECKOrO OIIPOCa B BUJIE AaHKETUPOBAHHS.

Jlisg ouleHKM KadecTBa HpefocTaBisieMblx yciayr B 4 kBaptane 2017 rona
IIPUMEHSIINCH!

e AHKeTa JUIs 3asBUTENECH U3Y4eHHUS KadecTBa U JTOCTYITHOCTHU IPENOCTABIICHHUS
rOCyJ1apCTBEHHOM YCIIyTH
e AHKeTa /i BBISBIEHUS KauecTBAa COIMAIBHOTO OOCIY)KMBaHUSA Ha JOMY

(aHkeTa nJi ompoca).

AHKETHPOBAHHUE TMPOBOAUIOCH CPEIN «PEATBHBIX» IOJIB30BATENEN YCIYT, TO
€CTh Jtofieil, KoTopbie B 2017 roay sSIBISIIMCH MOMYYaTEISIMU YCIYT, OKa3bIBAEMBIX
B HameM LleHtpe.

B aHkeTHpOBaHUU TIPUHSITN YIaCTHE:

250 (29,3%) monyuaTeneir Mep COLHAIBHOMN MOAIEPKKH CEMbE U ACTIM

240 (28,1%) monmyuateneit Mep COlMAaIbHOMN MOAIEPIKKN HACETICHUIO

35 (4,1%) momyuaTeneit ycIryr 1o MOBBIIIEHUI0 KOMMYHHKATUBHOTO MTOTEHITHAIIA
36 ( 4,2%) nonyyarenei OECIIATHBIX TYTEBOK B 03JJ0POBUTEIIBHBIC JIarepst

53 (6,2%) mosryuaTeneit CpOYHBIX COIMATBHBIX YCIYT

240 (28,1%) mneHCHOHEPOB, COCTOSAIIMX Ha HAJAOMHOM OOCITY)XKHBaHHH, YTO

cocrasisieT 39,3 % oT o0111ero yrciia 00CIy)KMBaEMbIX Ha IOMY TPaK/aH.

['maBHBIM KpUTEpUEM B NPOBEICHHOM OIIPOCE SBISAECTCA OLECHKA YPOBHS

YAOBJICTBOPCHHOCTH HACCIICHWA KAa4CCTBOM IPCAOCTABJICHUA TOCYAAPCTBCHHLIX M

COLIMAJIbHBIX YCIIYT.

AHanu3  CTENEHM  YIOBJIECTBOPEHHOCTH  3asBUTEJIEM  KA4Y€CTBOM U
JIOCTYITHOCTBIO MPEAO0CTABIIEHUS TOCYJaPCTBEHHOM YCIIYTH BKIIIOUAeT B ceOsi:

3aII0JTHCHHbBIE AHKETHI;

TEKCTOBBII aHAJU3 AHKETHBIX JaHHBIX;

paccYMTaHHbIA KOA(PGUIIUESHT YOBICTBOPEHHOCTH 3asBUTEJICH KaueCTBOM H
JOCTYITHOCTBIO IPEAOCTABIEHUS TOCYAAPCTBEHHOU YCIIYTH.

AHaJIU3 CTENEHH YJOBJIECTBOPEHHOCTH 3asiBUTEIICH
Ka4eCTBOM U JOCTYITHOCTBIO MPENOCTABICHUS TOCYAaPCTBEHHBIX YCIIYT
B 2017 rony



N O1enka
/T [Tokazarens y10BIE€TBOPEHHOCTH KomnuectBo | ymosnerBopeHHoctn | CpenHuit
3asIBUTEIISI KAYECTBOM U OTIPOIIICHHBIX | 3asBUTENICH KadecT- |Oamt
JOCTYITHOCTBIO TOCYAapCTBEHHOM 3asBUTENICH | BOM U JIOCTYITHOCTBIO
yCIyTH MPEIOCTABIICHUS
rOCyJapCTBEHHON
yciyru (o01mast cymma
B Oayiax)
1 2 3 4 5
1. VY 10BJIETBOPEHHOCTH 3asIBUTEIIS
HaxO0KJIEHHEM MecCTa 614 2896 472
MPEAO0CTABIICHUSI TOCYIAPCTBEHHON YCIyTH 94,3%
2. Y IOBIETBOPEHHOCTh  3asIBUTEISI yPOBHEM
KOM(OPTHOCTH OCHAIIICHUS MECTa 614 2934 4,78
MIPEIOCTABIICHUSI TOCYJAPCTBEHHON YCIyTH 95,6%
3. VY 10BJIETBOPEHHOCTh
3asiBUTENISI YPOBHEM O0CITYKUBAHUS 854 4229 4,95
CO CTOPOHBI JIOJDKHOCTHOTO JIWIIA 99%
4. Y 10BIETBOPEHHOCTH
3asBUTEJISE 00BEMOM IOJTy4YECHHOMN
nH(OPMAIIUY O TOCYIAPCTBEHHOM 854 4106 4,81
ycayre (MoaHoTa HHpOpMaIH, 96,2%
MTOHSITHOCTD H3JI0KCHHSI)
S. Y 10BIE€TBOPEHHOCTH
3asBUTENs TparikomM pabOThI MecTa 614 2880 4,69
MIPEOCTaBIICHUS TOCYIaPCTBEHHON 93,8%
YCITyTH
6. Y IOBIETBOPEHHOCTh  3asIBUTEIIS
KaueCTBOM IMPEIOCTaBIsIEMOMN 854 4214 4,93
TOCYJApPCTBEHHOM YCIYTH B LIEJIOM 98,7%

WNurtepnperanus 3naueHuit kodhuiimeHTa yaoBIeTBOPEHHOCTH
3asBUTEJICH KAYE€CTBOM U JIOCTYITHOCTBHIO ITPEAOCTABICHUS
roCy1apCTBEHHOM YCIYTH

N 3HayeHue kodpuireHTa

n/m YAOBJIETBOPEHHOCTH 3asiBUTEIIEN

Ka4C€CTBOM U JOCTYITHOCTBIO

IPEIOCTABIICHUS TOCYJapCTBEHHON

NHTtepniperanys 3HaYCHUN
ko3 uieHTa yI0BIETBOPEHHOCTH
3asBUTEJIE KAYECTBOM U JOCTYIHOCTBIO
IIPEIOCTABIIEHUS TOCYIAPCTBEHHOU

yciyru (%) yCIIyTH
1 2 3
1. 190 u Gonee OTJINYHBIN
2. |85-89 OYCHb XOPOIIIHIA
3. |80-84 XOPOTIHMA
4. |75-79 YAOBJIETBOPUTEIBHBIN
5. |70-74 HEYJOBJIETBOPUTEIBHBIN
6. |65-69 MJI0XOM
7. |64 u menee OYEHb IUIOXOU

YuuThiBas WHTEpIPETAIUIO 3HAYCHUN KOA(DPUITMEHTa YIOBIETBOPEHHOCTH
3asBUTEIICH KAayeCTBOM H JIOCTYIHOCTBIO IIPEIOCTABJIEHUS TIOCYIapCTBEHHOU




YCIyTd, MOXXHO CJeNaTh BBIBOJA, YTO IO BCEM IMO3ULHUSAM IOJY4YEeH OTIMYHBIN
pe3yJibTar.
KauecTBOM mpenocTaBieHus: rocyJapCTBEHHBIX YCIYT ynoBiIeTBOpeHbI 98,7%
OTIPOIIECHHBIX.
AHKeTHpOBaHHE TO OICHKE 3(PQPEKTUBHOCTH W KayecTBa COIUAIBHOTO

0OCITy’)KMBaHHS Ha IOMY MPOBOJIUIOCH 110 MECTY KMTEIbCTBA MOJIydaTeIe yCayr.
Jlns aHany3a MHEHUS TPaKJaH HMCIOJIb30BAJICS KOJMYECTBEHHBIM MeTon cOopa
JAHHBIX — AaHKETHBIA OIPOC TPAXKIaH, IOJYyYAIOUIUX COLMAIbHBIE YCIYTH B
dbopme conmaabHOro 0OCITYKUBAaHUS HA JIOMY.

Ha ocHOBaHMM pe3yJbTaTOB AHKETUPOBAHUS MOYKHO CJENaTh BBIBOA O
JIOCTATOYHOCTH KOJIMYECTBA YCIYT, IPEACTABICHHBIX COLUUABHBIMU Pa0OTHUKAMH,
U, KaK CIJIEJICTBUE, O BBICOKOM OLICHKE KauyeCTBa UX PaOOTBHI.

Ha Bompoc «Ilpuxomunocs nu Bam cramkuBaTbcsi ¢ HEOOOCHOBAHHBIMU
JNEUCTBUSIMU B TIPOLIECCE  MPENOCTABICHUS  TOCYJAPCTBEHHBIX  YCIYT?»
OTPHULIATEIHLHO OTBETUIIN BCE OMPOIIECHHBIE.

Ha Bomnpoc «lIpuxomunocs n1u BaM cTankuBaTbcs € KOPPYNIUOHHBIMU
MPOSIBIICHUSIMU B MPOLECCE MPEIOCTABICHHUS TOCYJAPCTBEHHOW YCIYTU?»
OMpAIMBAEMbIE OTBETHIIA OTPULATEIBHO.

Cpean ompomieHHbIX TpaxaaH 99% yIOBIECTBOPEHBI KOMIETEHTHOCTHIO
nepcoHana (mpodecCuoHaNbHOW TPAMOTHOCTBHIO) M CYUTAIOT, YTO PAOOTHUKHU
YUPEKJICHUS BEKIIUBBI U JOOpOKETATEIbHBI.

Pactrer konuyecTBO rpaxiaH, KOTOpbI€ HCTOYHUKOM  TOJYy4YCHUS
uH(popMaIu 0 MPEAOCTaBICHNN TOCYIapPCTBEHHBIX YCIYT Ha3bIBalOT MHTEpHET,
CJIeI0BaTeIbHO  HEOOXOAUMO  YACNSITh  OOJIbIIE BHUMAHHUS  HAIMOJHEHUIO
oQUIMaNTBHOTO CaiTa.

Takke  ocTaloTCs  BOCTPEOOBAHHBIMU  KOHCYJIBTAIlUM  CHELHHUAIUCTOB
YUPEKJICHUS, B TOM YKCJIEC TeJIe)OHHBIC U BHIC3THBIE.

PesynbpTaThl umcciaemoBaHUS JAEATEILHOCTH yupexiaenus B 2017 romy,
MOJYYEHHbIE B PE3YyJIbTaTe AHKETHUPOBAHUS MOJy4YaTEJIEH COIMAJbHBIX YCIYT U
Mep COIMAaJbHOM MOAJECPKKU CBHUIETEIBCTBYIOT O BBICOKOM KAayeCTBE YCIYr U
b (HEKTUBHOCTH padOTHl YUPEKIEHUsS, MPaBWIbHOW cTpareruu passutusi ObY
«IC3H no Eneukomy paiioHy».

[TonyuyeHHbsle  JaHHbIE  SIBJISIIOTCS  MaTepHajioM  JJIsl  aHajau3a
YAOBJIETBOPEHHOCTH 3asBUTEJICH KAa4eCTBOM M JOCTYMHOCTBIO MPEIOCTABICHUS
rOCYJapCTBEHHBIX YCIIYT.

AHKETUPOBAHHE U OMPOC MO3BOJIIOT CBOEBPEMEHHO BBIIBUTH HEraTHUBHBIC
(dbakTophl, BIUAIONIME HA KQYECTBO MPEJAOCTABICHUS COLMAIBHBIX YCIYT B cepe
COITMAJILHOTO OOCITY)KMBaHUS, U YCTPAHUTh HMX IyTEM pealv3allid IJIAHOBBIX
MEPOIPUSATUNA U MPOBEJICHUS] KOHTPOJIbHBIX MTPOBEPOK IO UX BBHIMOJHECHHUIO.

3aBeAyromasi OTAEICHUEM KaJpOoBOi pabOThI
1 “H(POPMAIIMOHHOTO 0OecTieYeHus



